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MHPOPMaLMOHHOE NMUCbMO OT 000” KHonka usHu-Antain”.

WUHdopmmpyem o Tom , uto ¢ 1 okTabpa 2013 r. Ha Tepputopun ANTalcKoro
Kpas HauuHaeT paboTy couuanbHbIv MPoeKT “ KHonka WusHu-Antain” , npu
noAAepsKKe afMUHUCTPaLMN ANTaMCKOro Kpas 1 ynpasaeHns Antaickoro kpas
Nno coupanbHOW 3aluTe HaceneHus.

«KHonKa YKnU3Hu» — 3TO CEpPBUC, noAxatodaemblii K 060pyLOBaHMIO C
TPeBOXHO KHOMKOW, Ha)XaTne Ha KOTOPYIo nossonfeT BbICTPO CBA3ATLCA C
LeHTpom Momowu. LieHTp MomoLu KpyrnocyTo4Ho, cemb aHen B Heaento
NPUHUMAaEeT TPEBOKHbIE BbI30BbI U MOMOTaeT IKCTPEHHO peLnTb BO3HUKLIYIO
cuTyaumio, MHGOPMUPYET POACTBEHHUKOB U [0BEPEHHbIX UL, O
npousoweALeit CUTyaLum 1 AgpxuT B Kypce A0 eé 6naronony4yHoro

paspelueHus.

«KHoMKa Yu3HM» 0coBeHHO Heobxoanma B Tex Cnyqanx, KOraa 4eloBek He B
COCTOAHMM CAMOCTOATENbHO HabpaTh HOMep TenedoHa v Mo3BaTb Ha MOMOWb:
- NPy NafieHun AoMa U Ha yauue;
- NPy BHE3AMHOM MPUCTYMe Mau 0BMOpOKe;
- KOrZa YeNoBEK NOTepANCH UM 3a6bin CBOV aApec

O6opyaoBaHue pa3paboTaHo KaK AA MOXUAbIX noaeit v noaei ¢
OrpaHUUeHHbIMU BO3MOXHOCTAMM Tak 1 ANA netew.

Mpocum oKasaTb COANCTBIE B PAMKaX paboTbl NpoekKTa.

CornacosaHo §
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Ypaxaemas Tarssina Cepreesna!

[nasuoe ynpasienue AnTalckoro Kpas HO  3PABOOXPAHCHHIO 1
(apMaleBTHYECKON  AESTENBHOCTH  CHMTAeT nenecoobpasHpIM - AalbHellee
pasBHTHE TIPOEKTA «Kuonka >xu3umy. CoobiaeM, 4TO [0 CBEAECHMS TIaBHbBIX
ppadeil TroCcyHapCTBeHHBIX YUpEeXICHNH 3ApaBoOXpaHeHMs! Anraiickoro xpas
nosejena MHPOPMALHS O Peanu3aliyl JaHHOro MPoeKTa.
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[image: image5.jpg]1. 06A3aHHOCTH PErMOHAJIbHOTO KJIMEHTCKOTr0 MeHe/kepa

v UHpopmuposaHue nomeHyuanbHbIX KueHmoe o6 ycryae «KHonku XKusHu», crnocobax ornnamel,
mecmax npodax;

v Akmusayusi ycryau «KHomku XKusHu» fpu mocmynieHuu COOmeemecmeyiowezo 3anpoca om
KnueHma;

v [puem 3as180K Ha MOOKMOYEHUE/OMKITKYeHue ycryau «KHOMKu XKusHu»;

2. KontakTbl coTpyAHuKkoB KHonku XKusHu r. bBapnay.i

Koxmakmbi compydHukoe KHonku XXusHu 2. bapHayr, K KomopbiM MOXHO obpamumsbcs 3a
KOHCynbmayuell 1Mo OCHO8HbIM muram 60rpOCOs.

Kto 3amewaer, ecnu
OTB. NuMuo TenedoHbl [aHHbIA COTPYAHUK He
oTBevaer

OCHOBHbIe TUNbI
BOMPOCOB

KnveHT xoueT
aKTUBMPOBATbL yCnyry

KnueHT 3agaeT BONpoc o
TOM kak paboTaet ycnyra,
roe ee MoXHo
npvobpectu

KnueHT npocuT ckasaTb,
rae HaxoauTca ero
POLACTBEHHWK
(nonb3osaTenb ycnyrv
Kronka YXXu3Hw)

KnueHT xo4et
NOAKNOYUTE/OTKIOUNTD
yCnyry, YTo-TO USMEHUTL
B CBOEW NOAMUCKE U T.4

Mo Bonpocy
pervuoHanbHOro
napTHepcTBa
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06 ycnyre Knonka XKusnw, cnoco6ax omIaThl, MecTax MpoAax

O6pallueHue K KIUeHTy:
«KHonka xusHu», 30pascmeyume!

3.1. KpaTtkoe onucaHue ycnyru
«KHonka JKusHu» — 3mo Hoseas yciyaa onsi noxusnbix nroded u nwoel ¢ 02paHu4eHHbIMU

803MOXHOCMSAMU, 10360/IS0Was  8bl36arb nomowip 00HUM Haxamuem  KHOMKU SOS Ha
MOBUNLHOM MmenegoHe, cmauuoHapHoll 6a3e, Opyaux creyuasnu3uposaHHbiX  MOBUMbHBIX
ycmpoticmeax.

3.2. NonHoe onucaxHue ycnyrn

[oxunibiv  modsiM U T100aM € 0gpaHuyeHHbIMU 8O3MOXHOCMAMU, — [POXUsaWUM
camocmosmenbHo, Yacmo mpebyemcs MoMoul, 8bI306 CKOPOL MoMowiu U Opyaux crnyx6
aKkcmpeHHol  momowu.  Ycrnyea "KHornka MuaHu'" r03eof1sm onepamusHo yeedomumb O
npoucwecmeuu poocmeeHHUKos U doeepeHHbIX MU, a mak Xe onepamusHo 8bi36aMb CKOPYHO,
HEOoMIIOXHYI0 U Opy2ayto MOMOWb.

«Krorka JKusHu» - 3mo mMobunbHoe\cmayuoHapHoe ycmpolicmeo C MpegoXHOU KHOMKOU SOS,
0dKIouEHHOE K ycryee «KHomka JKusHu». Haxamue Ha mpesoXHYH KHOMKY SOS nossonsiem
6bICcMpO ces3ambcsl ¢ LieHmpom [omowyu U 0repamusHo MoJTy4ume SKCMPEHHYHo romoub.

Llenmp [omowu Kpyernocymo4Ho, cemb OHell @ Hedemo, MPUHUMAem MpEEOXHbIE 8bI30EbI,
UHGopMupyem podCmeeHHUKos U 008epeHHbIX MUY O MPOUCWEeCcMeUsX C rodoneyHsiMu. Bpauu
LleHmpa lMomousu nMoMo2ym Hanpasumb HeobX0OUMYyH KCMPEHHYH MOMOWb [Monb3osamerito
yenyau.

B ycmpoticmeax, MOOK/HOYEHHbIM K yenyze «KHorka XKusHu» yxe ycmaHosrneHa cum-kapma co
cneyuanbHbIM mapucpom onepamopa comosoil cesiau MTC. [aHHbili mapucp rnoseonsem He
MOMBLKO CYLWECMBEHHO IKOHOMUMb Ha MOBUIIbHOL CEA3U, HO U c8s3ambes ¢ LieHmpom Momouwju
npu ompuyamerbHoM Ganaxce.

3.3. MNpeumyuiecTsa ycnyru
Bo3MOXHOCTb BbICMPO 8bI36aMb HEOMIIOKHYIO U 3KCMPEHHY!I0 MOMOUb;

BosmoxHOCMb podCMeeHHUKaM, cocedsim, Opyeum doeepeHHbIM fuuamM onepamueHo y3sHame o
npoucwiecmauu ¢ modoneyHbIM;

BosmoxHocmb 8 10600 MOMEHM 8pemeHu [0y ume UHGOPMALUI0 O MECMOMNCOKEHUU
nonb3osamens ycryau «KHoMKa XusHu»;

MonHasi KoHmakmHas uHgopmayus nodoneyHozo e LieHmpe Nomowu Onsl 6bI308a HEOMIIOXHOU
U 9KCmpeHHoU nomowu (®MO, adpec, KoHmaKkmel doeepeHHbIX uy u m.o.);

Monuas uHgpopmayusi & LleHmpe Momowu O Kmioyesbix 3abonesaHusx U annepeeHax
nodoneyHo20 0ns 8bl30sa ckopoll u HEeomIoXHoU MoMouwU.



[image: image7.jpg]3.4. Kak urae kynute TenedoH ¢ ycnyron «KHonka XKusuu»?

Ycnyey MOXHO MOOK/IIOYUMb eMecme ¢ npuobpemeHuem mMobunbHOZ0 (menecoH, KynoH) unu
cmauyuoHapHoeo (6a3a) ycmpoucmea. Yenyea pa6omaem no eceli meppumopuu MOKpbIMus
cemu MTC; Ycnyaa u MoburnbHoe/cmayuoHapHoe ycmpolicmeo udym 8 KOMIIeKme.

BaxHo!

KAMEeHT MOXET OCTaBWTb 3akas no TenedoHy, OCTaBuB CBOW KOHTaKTHble AaHHble (PUO u
KOHTaKTHbII HOMEp TenegoHa). B TeueHne AHA C HUM AOIKEH ceasaTbest Meremkep no paboTe
C KIVEHTaMV 1 [OTOBOPUTLCA O NPOAAXE U NOAKNIoHEHNN Yenyrw.

3.5. SIM-kapTta

Bce kommnnekmsl «KHonka XusHu» pabomatom Ha 6a3e comosozo onepamopa MTC. Ycnyea
moxem 6bimb OKazaHa € MOHOM obbemMe MOJbKO Mpu ucnonbaosaHuu cum-kapmbi MTC,
Komopasl yXe ycmaHosrneHa 6 MoBubHoOM ycmpoticmee.

MoaknoyeHue K cobCcTBEHHOM sim-KapTe
Ycnyea pa6omaem ro/IHOUEeHHO MOJibKO Mpu ucrnonb30eaHuU npedycmaHosneHHoU sim-kapme!

MTC-KHonka XKusHu. Ecnu knueHm MeHsiem sim-kapmy MTC — KHorka )Ku3Hu Ha C80t0 sim-
kapmy, mo ycryaa «KHorka MKusHu» 6ydem pabomameb He MOHOUEHHO — He 6ydem pabomame
2eornokayus. [Ans noOknroyeHus 2eonokayuu K sim-kapme ofib3oeamens Heobxo0uMo
obpamumscs K MeHedxepy no pabome ¢ KrueHmamu.

3.6. [dorosBop
[na nodknrodyeHus ycrnyeu, HEOB6X00UMO 03HaKOMUmbCsi ¢ ny6nuyHol ogpepmotl. Tekcm

Haxodumcsl 8 Komrnekme ¢ MObubHbIM menegoHom «KHorka JKusHu», a makxe Ha caume
http://knopka24.ru/download/oferta.pdf

3.7. Kak paboTaer ycnyra

TpeBOXHbIN 3BOHOK
Umobbl cosepwums TPpe8oXHbIU 8bI308, HE0B6X00UMO Haxamb Ha MpeeoXHyto KHOMKY SOS Ha

sadHell naHenu MobUTbHO20 mesieghoHa u Oepxams ee A0 BKIMIOYEHUS 38YKOB020 cuzHara.

Ilocre Haxamusi MPEBOXHOU KHOMKU SOS ycmarosumcsi [pomkasi Cesasb C  8padoM-
onepamopom LleHmpa lNomowu.

OepaHuyeHull no Konu4ecmey mpegoxXHbIX 8b1306808 HEM.
Oka3aHue nomoumn

Bpayu-onepamops! LleHmpa Momowu «KHomka XKusHu» romozarom onepamusHo 8bl38amb
Heobxodumyro nomous (Ckopas, MYC, [MoxapHble cryxbbl, [Tonuyus u Opyaue Ccnyxbbi),
copueHmuposams gpavell Cryx6b1  Ckopol MMomowu Mo  Kio4yesbiM 3abonegaHusiM,
annepaeHam, Opyaou gumanbHoll UHGopMauUU, XpaHawWelcs o Monb3oeamere. Bpayu Lienmpa
NomMowu He oKa3bigatom MedUUUHCKUX KOHCynbmauui no menegoHy, He npogodsm neyeHue rno
menegoHy U He npednazatom ceoell MoMouU 8 8bI60pe NIeKapCMeeHHbIX Mpenaparmos.
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Ecnu Bpay-onepamop onpedensem, ymo [TodoneqHomy Heobxoduma Ckopasi [lomowb, Mo Mo

adpecy [ModoneyHo2o omnpaensaemcs 6ruxatiwas mawuHa Cryx6bl Ckopol [NTomowu.

Bpems npubbimus 3agucum om cumyayuu Ha dopozax.

Bbi30B HEOTNOXHOM MeAULIMHCKOM MOMOLUU
B cnydae obocmpeHusl XPOHUYECKUX 3aboniesaHull UMU  OCMOXHEHUU, He mpebyrowux

cocrnumanusayuu — o adpecy nodorneyHoz2o Harnpasnsiemcs HeomnoxHas meduyuHcKas
TOMOUWb.

Bbizos M4YC
B cnyvae, koeda [lodoneyHomy Heobxoduma cpo4Has MeduyuHckas MomMowe U Hem

803MOXHOCMU OMKPbIMb 08epb (MOOOMNEYHbIU He MOXem nepedsuzambcs, y [JosepeHHbIX nuy
Hem kmioyell om Keapmupbl), orepamop ebi3bisaem: [Llo8epeHHbIX U, Cnyx6y Ckopoll
Momowu, MYC, u yyacmkogozo nonuuetickozo. [lpou3sodumcsi 8CKpbimue dsepu U oKasaHue
romouwyu [ModorneyHomy.

BbI30Bbl, KOr4a NOAOMNEYHbIN HE MOXET rOBOPUTL

Ecnu ModoneuHsili cosepwius TPesoXHbill 8bI308, HO 2080pUMb HE MOXE, Bpay-onepamop
onogewaem [JogepeHHbIX MUy O Cryyugwemcs u npocum nocemums ModoneyHoeo, 4mobbl
nposepumsb €20 cocmosiHue. Ecnu HU 00HO u3 [osepeHHbix nuy He omeeyaem, Onepamop
npodomkaem 0o3gaHU8ambCs, oKa no0doneyHbIl unu Kmo-mo u3 [JoeepeHHbIX nuy He 8bllioem
na cesiab. OcHosHas omeemcmeeHHocmb 3akasduka - rpedocmasums Kak MOXHO bornbwe
KOHMaKkmMog Ljo8epeHHbIX Nul, Komopbie 6bl MO2/U 8 Cllydae HeMoZ0 6b1306a NPOSEPUMD, ece
nu xopowo. Ecnu Hukmo u3 [JoeepeHHbix Nuy 8 meyeHue Jaca He omeedarom Ha 380HKU, a
TodoneyHbiil He omeeyaem - Oriepamop MOXem MPUHAMb PeweHUe O 8bI308e Yyacmkogozo u
MUYC o ceoemy ycMOMpEeHUro.

JToXHble BbI3OBbI
TToXHbIE 8bI308bI HE HECYM HUKakux —WmpagHbIX —CcaHKyud. Ho ecnu oHu HocsSmM

cucmemamuyeckull xapakmep - 3mo Moxem 6bimb 106000M Ans pacmopxeHusi 0ogoeopa Ha
ocHosaHuu Yacmu 8 oghepmel.

Meonokauums
Yenyea "KHorka xusHu" noddepxusaem 803MOXHOCMb ornpedeneHusi MecmoronoXeHus Mo

KoopduHamam MobUSIbHO20 menegoHa (2eonokayust LBS). B cnyyae, ecnu [Todoneyksit unu
3akasyuk 3ameHunu sim-kapmy «Kwomka XKusHu», Ha o6yt Opyeyto sim-kapmy, yciryea
[eonokayuu pabomams He bydem.

TexHOnorua m TOYHOCTb
OnpedeneHue MeCMOMONOXeHUs MOobUIbHO20 menegoHa npoucxooum o 8blkam cemu

comosoll casau MTC. TouHocmb onpedeneHusi MEeCMONoOXeHUs 3agucum Om Konudecmsa
gbileK cemu comosoll C8si3U Ha MECMHOCMU.

B Kakux crnyyasx 3To MOXeT noHagoomuTbLCA
Ecnu ModoneyHbiil Tomepsncs u e2o uldym podCmeeHHUKU U doseepeHHble nuuya.



[image: image9.jpg]Kak HawTu Monb3oBartens
v [JosepeHHoe nuyo moxem obpamumecs & LleHmp nomowu o menegoHy 8 495 9848579 u
y3Hamb 0 MecmononoxeHuu [Todone4Ho2o. Koudecmeo 380HKOG € MECSY HE 02paHUYeHO.

3.8. TapudHbIN NNaH Ha COTOBY!O CBA3b B I. BapHayn

Tapud "KHonka XXusuu" ana

3BOH Honna b
SrouMoct JHOHKOB BapHayna u AnTtaickoro kpas

ExxemecsyHas nnata

Bxoasuime Bbi30BbI

WUcxoasiume BbI3OBbI, 3@ MUHYTY

Ha TenedoHbl TapudHoro nnaHa "KHonka XuaHn'"

Ha TenedoHbl abOHEHTOB OnepaTopoB COTOBOW
cesi3u bapHayna n AnTanckoro kpasi

Ha TenedoHb! aboHeHTOB onepaTopos
chuKcnpoBaHHo cBA3n BapHayna u AnTtainckoro
Kpas (ropoAckue TenedoHb)

Ha TenedoHbl aboHeHToB MTC apyrux perMoHos
Poccun

Bxogswme SMS (3a coobLieHve)

Ucxopswme SMS  Ha TenedoHbl  COTOBbIX
onepaTtopoB AnTarickoro kpas (3a coobuieHue)
Nexopawme SMS  Ha  TenedoHbl  COTOBbIX
onepaTopoB  Apyrux  pernoHos Poccun  (3a
coobLienne)

Wcxogsawme SMS Ha TenedoHbl MexayHapoaHbIX
onepaTopos (3a coobLUeHue)

Mnata 3a 1 M6ailT nepeaaHHON/MoNy4eHHo
nHdopmaumn GPRS-UHTEPHET KpyrnocyTo4HO

CTOMMOCTH MEXAYrOPOAHBIX 1
MeXayHapoAHbIX BbI30OBOB

Mexopawme Bbi3osbl Ha TenedoHsl MTC apyrux
pervoxos no Poccumn

Mcxoaswme Bbi30Bbl Ha TenedoHbl ocTarnbHbIX
onepaTopoB ApYrux pernoHos no Poccuu

CtpaHbl CHIC
EBponenckue cTpaHbl
OcTanbHble cTpaHbl
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Ecrnu kiueHm xoyem akmueuposamb YCriyey, mo Heobxo0uMo 3arofHuMb 20 NMepCoHalbHeIe
daHHble 8 aHKkemy U eHecmu 3mu OakHble & 6a3y OaHHbIX SF. Ycnyea 6ydem akmusuposaHa 8
mevyeHue 24 yacoe ¢ MomeHma repedayu aHKemb! KIUEHMCKOMY MeHeoxepy BapHayna.

B aHkeme He06X00UMO yKkaszamb uHghopmayuto o [JoeepeHrHbix nuyax! Wx onoseweHue 6ydem
OCYLEeCMEIIAMBCs 8 MOM MOpsIOKe, 8 KOMOPOM OHU yKa3aHbl 8 aHKeme.

Buumanue! Eciy 3aKasuvk OTKa3blBAETCA HasblBaTb AOBEPEHHbIX nnl, TO Heobxoanmo
cooBunTh; «6e3  yKkasaHus KOHMaKMHbIX — OaHHbIX OosepeHHbIx nuy, ycrysa bydem
oKasbieambCsi He MOMHOUeHHo. bes KoHmakmHbIx OaHHbIX 008EPeHHbIX nuy bydem OyeHb
CIIOXKHO OrepamugHO OKa3amb MoOMOWb, eciu makoeasi rnompebyemcs!»

HeoBxoavMo pekoMeHAoBaTh 3akasuuky ykasaTb MUHUMYM ABa KOHTakKTa [OBEPEHHBIX NAL, 1
XOT$ Bbl OAVNH KOHTAKT COCEAa, C NOMETKOM «Cocen».

B cucteme CRM SF KnveHTCKW MeHefkep B KapTouke AGOHEHTa Haxnmaet Kiasully
«OTNpaBUTL Ha CornacosaHne», a B MNOSBUBLIEMCH OKHE XMET «OK». Mocne cornacoBaHnsa
kapTouku ABoHeHTa, KnneHTCkui MeHeaxep  3BOHWT ABOHEHTY 1 nposepaeT paboTy KHOMKK
SOS (TecToBbIt 3BOHOK) (CM. MHCTPYKLMIO Nonb3oBaTtena SF).

Kak coBepwmTb TeCTOBbLIN 3BOHOK

KnueHmekuii meHedxep OO/mKeH M0360HUMb Ha 20pOOdCKOU HOMEp Mons3osamens Ycnyau
(AboHeHma),

KnueHmekuli meHedxep Oo/mkeH nposepums 00CMO8EPHOCMb gHeceHHOU & 6a3y OaHHbIX
uHgopmayuu;

KnueHmekuili meHedxep OdomkeH 0ceedoMumbCs O  Hanuyuu  80Mnpocos 1o pabome
menegoHalycmpotcmea U ycryau 8 Uesiom,

KnueHmckuli meHedxep AormkeH rnonpocums lonb3osamens K/to4ums MOBUSbHBIT MenegoH
¢ kHonkol SOS;

Heobxodumo npedynpedums o0 60nbwol 2pOMKOCMU  CUPEeHb,  komopas paszdamecs  npu
Haxamuu Ha mpesoxHyto kHorky SOS;

podomxasi paszosop, Knuenmcekul meHedxep dormkeH npednoxums [lonb3osamerto Haxamb
Ha kHorky SOS;

Mo okoHuaHuu paszosopa, KnueHmckull meHedxep OOMmKeH clenlamb COOMBEMCMaYIoWYyHo
romemky e kapmouke aboHeHma e CRM SF.

5. MMogk/04eHue /OTK/II0YeHe yCIyru

MoaknioyeHue ycnyru
Yenyay MOXHO MOOKMIOYUMb Kak Onisl cebs, mak u dns podcmeeHHuka, dpyea unu 3HaKoMOoZo.

Hanpumep, coenaweHue 3aKmo4aemes C UHUYUamopoM ycryeu kak C 3aka3yukom, a
nonb3yemcs Ycnyeol podcmeeHHUK 3akasyuka - odoneyHsbidl.

OTKnoYeHue ycnyrum
UmoBbl omKnioyume ycriyey, 3akasyuk OOIKEeH M0360HUMb M0 HOMEepy COOMEemcmesyoweso

pealoHanbHo20 oghuca, Coobums ceou ®UO, u nodmeepdums XesaHue OmMKIoYUMb yciiyey,
a marxe damy, HadyuHas ¢ komopoll yciyea OOmKHa 6bimb omknoyeHa. [lpu amom ornnama
ycnyeu, npoussedeHHas € Hadane 1amexHoz2o nepuoda 3a HEUCronb308aHHble OHU, He
g036paLaemcs.
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MpuocTaHoBKa AEUCTBUA YCNyru

Umobbl npuocmarosums delicmeue ycryau, 3aka3yuk orKeH M0360HUMb 8 Pe2uoHarbHbIU
ogpuc, coobuums ceou @O u nodmeepduUMb XenaHue MpuocmaHosumb delicmesue ycryau.
Mpu amom  onpama ycnyau, — npoudeedeHHas & Hadane nnamexHoeo nepuoda, 3a
Heucnonb308aHHbIe OHU He 8o3epawjaemcs.

N3meHeHue n AobGaBneHne AaHHbIX
3akasyuk wiu [lofibaogamens ycriyau, 6 Crlyyae U3MEHEHUs! aHKemHbiX OaHHbIX, domkeH
coobums 06 amom o mesnecgory 8 800 250 73 91

Onepamop omnpag/isiem 3anpoc Ha OMKITYEHUEe/PUOCMAaHoBKy yelyau, a marke obo ecex
Opyaux 3anpocax KnueHmos Ha info@knopka24.ru

6. Yacro 3ajaBaeMblie BONIPOCHI

6.1. Kak pabomaem zeornokayusi?

yenyra "KHOMKa KU3HM' NOAAEPXVBAET BO3MOXHOCTb OMpeAeneHns MECTOMONOXEHNA MO
KoopauHatTam MoBunbHoro TenegoHa (reonokauus LBS). Onpepenexne MecTONONOXEH!A
NPOUCXOANT MO BbILLKAM CETH coToBoW cBszn MTC.

B KaKux Cllyyasx amo moxem noHado6umscsi?
Ecnu Monb3osaTenb NOTEPSANCS U €ro VLT POACTBEHHVKN 1 AOBEPEHHBIE NULia.

Kak Halimu [Monb3osamens?

[loBepeHHoe NNLO MOoXeT 0BpaTtutbeca B LleHTp nomoLyn no TenedoHy (ykasaH B KapTOdke,
BMOXEHHON B KOPOOKY) M y3HaTb O MeCTOMONOXeHU Monb3osaTens. KonmyecTso 3KCTPEHHbIX
3BOHKOB B MECSIL| He OrpaHvu4eHo.

BaxHo!: Onepatop COOBLNT MECTONONOXEHNE, TONbKO ecnu 3BOHSALLMIA YenoBeK HaxoauTCcA B
CNWCKE [OBEPEHHbBIX NNLL.

6.2.  MoxHo nu cosepuiams 360HKU ¢ menegoHa KHOMKU XKusHu?

Komeuno! B komnnekTe ¢ TenedoHom uaet sim-kapta MTC «KHorka XKnsHin» co cneluantbHeIM
Tapud oM Ha MOBUMbHYIO CBA3b: 6e3 aBoHeHTCKOM nnaThl, BXoAsLue 6ecnnaTHo, ucxoasiume ot
1,06py6/MuH. Ycmyru MOBUNbHOM CBA3N ONNadMBaoTCs OTAENLHO.

6.3. Ecniu s 8cmaesio 8 meneghoH ceok cum-kapmy, ycryea ydem pabomamb?

ByfeT, HO He MonHoueHHo. B komnnekTe ¢ TenedoHom unget sim-kapta MTC «KHonka HKunaHm»
O creunanbHbIM Tapudom Ha MOGUMbHYIO CBSA3b. B criydae sameHe sim-kapTbl 6yfaeT paboTaTb
TOMNbKO KHOMKa TPEBOXHOrO BbI30BA, reonokauns 6e3 cum-kaptel MTC «KHonka Xushn» He
paboTaert.

6.4.  Kak omkmoqums ycryay "KHorka XusHu"?

Bbl MoXeTe B NioBGOA MOMEHT NPUOCTaHOBUTL AEWNCTBUE YCMyru. Ecnu Bbl He xoTuTe Aanblue
MoNb30BaTLCA YCNYro - [[OCTATOYHO MO3BOHUTE U coobwmte 06 3ToM no TenedoHy
Hl . Moaxe, ecnu ycrnyra cHoBa MOHAAOOWTCH, €€ MOXHO MOAKIOHMUTL,
NO3BOHMB NO HOMepy TenedoHa +7

6.5. [apaHmuliHoe 06CyXusaHue?

Ecnv Baw TenedoH cnomancs, Bam Heo6xoA1MO NO3BOHUTL MO HOMEPY +7 "
0CTaBWTb 3asBKy. B cryyae ero HeucnpaBHOCTW, cneuuanuctel KHonku Xn3HW ero 3aMeHsT Ha
HOBbIN.

9



[image: image12.jpg]6.6. Kak npoucxodum 86i306 CKopou Momowu?
ABOHEHT HakumaeT Ha kHomky SOS Ha cBOeM

moBunbHOM Tenedore. Ecnu Bpay-onepartop

onpegenset, yto lNMonb3osaTento Heobxoanma Ckopas Momollb, TO Mo aapecy Monb3osartens

oTnpaBnseTcA Brkanlas malmHa
3aBWUCWT OT CUTyaLmMn Ha Joporax.

6.7. Ymo npoucxodum, ecrnu npousowersn TI0XKHbIU 8bI3087
Huuero cTpaluHoro, xoTs TenedgoH 3aluiieH oT

Topoackon Cryx6bl Ckopoit Momotm. Bpema npudbITUA

CryyYaiHbiX HaxaTui Ha TPEeBOXHYIO KHOMKY

SOS. Ecnn sce Taku [Nonb3osaTenb Hanpaswi BbI30B MO owmnbke - onepaTtop, Nepe3soHUB
ABOHEHTY, 3TO BbICHUT W HE 6yaeT nepenpaenaTe TPEBOXHbII CUrHan POACTBEHHMKAM 1N

3KCTPEeHHbIM cnyxbam.

0O6pasel 3ano/iHeHns

CsefieHusn o nosb3osaTene

MepcoHanbHble
AaHHble:

®UO Monb3osartens

deHb mecay zold pOJKBE‘Hu;‘?
MNacnopTHble AaHHbIe
cepus Ne [faTa Bblgauv
Kem 8610aH
—— T T T g o
Homep nonnuca OMC  cepur J | | -] No L |

Ne CUM KapTbl

EIRRERREENA

O6opypoBaHua - BN
Appec perucrpauum lopod, PalioH, Ynuya dom Kopn am | ke K00 j
domopoHa ‘
\
~ 1
Anpec daKTU4ecKoro lopod, PatioH, Ynuya dom Kopn. am K8 K00 ‘
domogpoHa |
NpoXuMBaHuA (ecau He ‘
cosnaaaer) l
0
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3aKasyuk: NcnonHuTens:

Mo ecem gonpocam pabomesl KAUEHMCKO20 MeHedmepd obpdwaiimece no mes:
89161517326 uau 6 nucomeHHoli popme:ez@knopkaz4.ru - EkamepuHa
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